
I. GENERAL TERMS AND CONDITIONS
1. CONDITIONS OF ADMISSION AND STAYR
To be admitted to enter, set up camp, or stay on a campground, you must have 
been authorized to do so by the manager or their representative. The manager is 
responsible for ensuring the proper maintenance and order of the campground, 
as well as compliance with these rules and regulations. Staying on the 
campground implies acceptance of the provisions of these rules and regulations 
and a commitment to comply with them. No one may take up residence there.

2. POLICE FORMALITIES
Minors unaccompanied by their parents will only be admitted with written 
authorization from their parents. Pursuant to Article R611-35 of the Code on the 
Entry and Stay of Foreigners and the Right of Asylum, the manager is required to 
have foreign guests fill out and sign an individual police form upon arrival. This 
form must include the following information: 
1. Surname and first names 
2. Date and place of birth 
3. Nationality 
4. Usual place of residence 
Children under the age of 15 may be included on the form of one of their parents.

3. INSTALLATION
Outdoor accommodation and related equipment must be set up at the location 
indicated in accordance with the instructions given by the manager or his 
representative.

4. RECEPTION DESK
Open from 8:00 a.m. to 12:00 p.m. and from 2:00 p.m. to 7:00 p.m. during low 
season, and open from 8:00 a.m. to 10:00 p.m. during high season. The reception 
desk provides all information about the campground’s services, information 
about food supplies, sports facilities, tourist attractions in the surrounding area, 
and various addresses that may be useful. A system for collecting and processing 
complaints is available to customers.

5. DISPLAY
These rules and regulations are displayed at the entrance to the campground and 
at the reception desk. They are provided to any guest who requests them. For 
classified campgrounds, the classification category with the mention “tourism” 
or “leisure” and the number of tourism or leisure sites are displayed. The prices 
of the various services are communicated to guests under the conditions set 
by order of the Minister responsible for consumer affairs and are available for 
consultation at the reception desk.

6. DEPARTURE TERMS AND CONDITIONS
Guests are requested to notify the reception desk of their departure the day 
before. Guests who intend to leave before the reception desk opens must pay for 
their stay the day before.

7. NOISE AND SILENCE
Guests are asked to avoid any noise or conversations that may disturb their 
neighbors. Audio devices must be adjusted accordingly. Doors and trunks must 
be closed as quietly as possible. Dogs and other animals must never be left 
to roam freely. They must not be left on the campground, even if locked up, in 
the absence of their owners, who are civilly responsible for them. The manager 
ensures the peace and quiet of his guests by setting times during which there 
must be complete silence.

8. VISITORS
After being authorized by the manager or his representative, visitors may be 
admitted to the campground under the responsibility of the campers who are 
hosting them. The customer may receive one or more visitors at the reception 
desk. The services and facilities of the campgrounds are accessible to visitors. 
However, the use of these facilities may be subject to a fee, which must be 
displayed at the entrance to the campground and at the reception desk. Visitors’ 
cars are not allowed on the campground.

9. VEHICLE TRAFFIC AND PARKING
Inside the campground, vehicles must drive at a speed limit of 10 km/h. Traffic 
is permitted from 8:00 a.m. to 10:00 p.m. Only vehicles belonging to campers 
staying at the campground are allowed to drive on the campground. Parking is 
strictly prohibited on pitches normally occupied by accommodation, unless a 
parking space has been provided for this purpose. Parking must not obstruct 
traffic or prevent new arrivals from setting up.

10. MAINTENANCE AND APPEARANCE OF FACILITIES
Everyone is required to refrain from any action that could harm the cleanliness, 
hygiene, and appearance of the campground and its facilities, particularly 
sanitary facilities. It is prohibited to pour wastewater on the ground or into 
gutters. Customers must empty wastewater into the facilities provided for this 
purpose. Household waste, waste of any kind, and paper must be disposed of in 
the trash cans.

Washing is strictly prohibited outside the bins provided for this purpose. Laundry 
should be hung to dry in the communal drying room, if necessary. However, it is 
tolerated until 10 a.m. near the accommodation, provided that it is discreet and 
does not disturb the neighbors. It must never be hung from trees. Plants and 
floral decorations must be respected. It is forbidden to hammer nails into trees, 
cut branches, or plant anything. It is not permitted to mark out the location of a 
facility by personal means or to dig the ground. Any repairs to damage caused to 
vegetation, fences, land or facilities on the campsite will be charged to the person 
responsible. The pitch used during the stay must be kept in the same condition as 
the camper found it on arrival.

11. SECURITY
a) Fire 
Open fires on the ground (wood, coal, etc.) are strictly prohibited. Stoves must be 
kept in good working order and must not be used in dangerous conditions. In the 
event of a fire, notify management immediately. Fire extinguishers may be used if 
necessary. A first aid kit is available at the reception desk.
b) Theft
Management is responsible for items left at the office and has a general obligation 
to supervise the campground. Campers remain responsible for their own property 
and must report any suspicious individuals to the manager. Guests are asked to 
take the usual precautions to safeguard their belongings.

12. GAMES 
No violent or disruptive games may be played near the facilities. The meeting 
room may not be used for boisterous games. Children must be supervised by their 
parents at all times.

13. GARAGE MORT
Unattended equipment may only be left on the premises with the management’s 
consent and only in the designated area. This service may be subject to a fee.

14. VIOLATION OF INTERNAL RULES
In the event that a resident disturbs the stay of other users or fails to comply with 
the provisions of these internal rules, the manager or his representative may, 
if he deems it necessary, give verbal or written notice to the resident to cease 
the disturbance. In the event of a serious or repeated breach of the internal 
regulations and after formal notice by the manager to comply, the manager may 
terminate the contract. In the event of a criminal offense, the manager may call 
on the police.

II - SPECIAL CONDITIONS
1. SWIMMING POOL
Access to the pool is free and strictly reserved for campsite guests wearing a 
wristband (provided on arrival). Visitors are not allowed to use the pool. 
Opening hours: 10:00 a.m. to 7:30 p.m. 
Swimming is unsupervised and is the responsibility of parents and/or guardians. 
Please consult the rules and regulations posted at the pool entrance. Children 
under 10 must be accompanied by an adult. Shorts, Bermuda shorts, and swim 
trunks are not allowed; only swim briefs or boxer shorts are permitted for men. 
Floating devices (unicorns, watermelons, etc.) are not allowed in the pool area; 
only children’s arm floats or swimming aids are permitted.

2. BARBECUE
The use of barbecues (charcoal, wood) is permitted provided that a cooking area 
is prepared that is free of flammable materials and sufficiently far away from 
vegetation that could spread a fire.  It is recommended that a bucket filled with 
water be kept next to the barbecue.

3. VISITORS
Visitors are permitted until 10:30 p.m. at the latest during high season. Admission 
to the campground implies acceptance of these rules and a commitment to 
comply with them.

4. ELECTRICAL CONNECTION
Requests for electrical hookups must be made at the campground reception 
desk. It is strictly forbidden to tamper with the campground’s electrical terminals 
to hook up your own equipment. 
It is forbidden to recharge electric cars using the electrical outlets in mobile 
homes and the electrical boxes on bare pitches, due to the risk of fire. If this 
occurs, you will be liable for any damage caused.

5. ANIMALS
a) Dogs
Allowed on bare pitches, but not permitted in rental accommodation (except in 
Lodge Tents and mobile homes in the “Essentiel” and “Loisirs” ranges).
The vaccination record must be up to date and must be presented at reception 
upon arrival.
Animals must be kept on a leash, calm and non-aggressive, otherwise they will 
be immediately expelled.
Dogs of the 1st and 2nd categories are prohibited on the campsite. The children’s 
playground, sanitary facilities and swimming pool must not be used as a walking 
area for pets.
The natural needs of our animal friends must be collected using hygienic bags.
b) Mini farm (alpacas/sheep/rabbits/goats)
In order to ensure public safety and animal welfare, all visitors are asked to 
strictly comply with the following rules: It is strictly forbidden to feed the animals 
independently. No outside food is allowed.
The animals may only be fed the grain and hay provided for this purpose, which is 
distributed exclusively during supervised morning sessions, by prior reservation 
and in the presence of authorized staff.
No other food may be given to the animals, regardless of its nature or quantity.
Visitors are required to remain calm and respectful at all times so as not to frighten 
or disturb the animals.
For the benefit of all, visitors are asked to comply with all instructions given by 
staff.

6. CAMERA VIDEO
As part of our establishment’s security measures, video surveillance is in 
operation within the campsite. The cameras are installed exclusively in our “La 
Grange” room and are used solely for the purpose of preventing damage and 
malicious acts. No other areas of the campsite are filmed. The recordings are 
processed in accordance with current privacy regulations.
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